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Vocational Courses in

Business Studies

            OCR National Certificate
This is an Advanced or Level 3 course offered by OCR. The OCR National courses are available in business and ICT. These courses can prepare you for a particular job by helping you find out more about an area of work.  
Entry Qualifications:

4 GCSE’s at grade C and above including English and Maths. Business Studies at GCSE (grade C) an advantage
The courses are made up of units- students complete mandatory units 1 to 4, plus two optional units.





Unit 2 – Customer Service


Here students learn about the importance of good customer service, and the fundamentals


of how to plan, implement and monitor service standards. They gain an understanding of


how to meet the needs of different kinds of


customers, and look at how a business operates


and manages its customer service function.





Unit 1 – Investigating Business


As this unit explores the organisational and financial structure of business, students learn how companies must develop and adapt to meet the shifting demands of changing markets and the overall economic climate.





Unit 4 – Finance for Business


Developing students’ knowledge to an


advanced level, this unit helps them judge business performance by analysing different types of financial information, such as financial  statements. Their studies also equip them to understand and follow global financial issues.





Unit 3 – Business Communications


This unit focuses on developing practical


communication skills for the business world.


Students gain experience in a range of contexts, such as writing memos and emails, giving presentations, and using appropriate software to produce reports.





Why study Vocational Business?


Do you want to study a dynamic field for a future career in business? If so this course is definitely for you;


You will study many diverse topic areas and will be given the opportunity to see how businesses operate in the real world through case study and external visits. Businesses such as Alton Towers, Chester Zoo and Disneyland Paris have designed visits that meet our own specific needs.








UCAS points


If you take a qualification at Level 3, you can earn points on the 'UCAS Tariff' for entry into higher education.


OCR Nationals can earn you equivalent points to AS and A Levels and are recognised by University institutions.





Source: http://www.ocrnational.com





How you are assessed?


All units are internally assessed by your tutor, and then externally moderated by an OCR Visiting Moderator. T


There are no external tests or exams.








Grades


The OCR National Award is graded:





Pass


Merit


Distinction


BTEC and OCR Nationals are graded:


pass 


merit 


distinction 








BTEC and OCR Nationals are graded:


pass 
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